J.-ENGLISH FOR INDIA

#M Let's communicate
How : improved its customer experience
by helping employees communicate better?

CHALLENGE

H&M wanted its employees to be able
to effectively hold a conversation in
English by improving their language
skills and abillities.

‘A SOLUTION

38 employees from H&M were trained for
2 months under the English Pro+ Program
which is a blend of virtual live training
and online assighments.
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100% of the participants advanced to
the A2 CEFR Level




